RCA GRASS VALLEY CUSTOMER SERVICE QUIZ
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True or False: In responding to a frustrated customer's question, it's a good idea to immediately offer a solution.

Fill in the blank with the appropriate form of the verb "to be."

A few years ago, this monitor was new and these laptops _____ the latest technology.

It is OK to add a customer's email address to the mailing list without their permission?

Yes

No

Using a Google Calendar, how would you make an appointment for a staff person to give a customer more information?

A customer would rather get information by email. How would you send them a brochure?

True or False: When you get an inquiry and the customer really needs to resolve the issue with another department in our company, it's your responsibility to make sure the customer reaches someone who can help.

If a customer says they would like to talk at another time, what would you do?

When dealing with an abusive customer on the phone, it's important to hang up right away.

Yes

No

